
 

  
 
 
 
 
 

 
 

Please note for all reservations/packages you reserve here are our Terms & 
Conditions 
 
Guarantee Policy 
A valid credit/debit card is required at time of booking and FULL payment is 
automatically processed at time of making your booking. No refunds or 
modifications after this time.  
 
Cancel Policy  
NO Cancellation, refunds or transfers available. In the case of no-show, 100% 
of the full stay will be charged including VAT.  
 
COVID Guarantee 
Please note our COVID Guarantee, if restrictions are put in place over the date, 
you are due to stay you would be entitled to a full refund or a transfer of 
deposit to a new date, which ever you prefer. If anyone within your party has 
to self-isolate due to positive tests results, you will not lose your money you 
can move your reservation to a future date. 

 


